“ERRE VR R BB R R
FRIEFM, REPBREOH

—. Rplgd

WREBEFR MRS R, 2. 2REFAKREIIER, K&k
AR S AR BOS B TR [F] M [RIAT, TR R RN, FE Lmmt N PEN
HEMMAT S M —Fh o A B E TS WRIE 5 2R, R
TEATH B NI, S5 A mBR oA (R s, T B 0T BT B
B AXHENESBFEILEREK, WML EBOREEE S, f#
BBEE R FIMBHEE S A

ARPRE B RA (AT FAT AP ) 2E 32 M
{Communicating with Patients and Families) ('t 55 AKX HFE
HIVEIED o AR RIERE ZU7 I FRIEEH, Zdid iy g
RV IE R, 5] S S IR R R T, UK AR
AN AOPNGIlESEEE I

1. REINH

TEREYR LT 37 e i 98 e 1 IR, B M4 = L R K 2 TR T 4
H, &, PR REE A TR KRG . Dy fE T B R
Hedi > H SRR, 47 2 ) KR L B= B BRE R 7 — BHP L KPR &
[THIVE T —A% CRra 4 EVRE TN o HEEAI R I B A RGO 30
RN SR Z RV RIS . WASH, XFEN E8iE
FHE, AT gL !


https://www.so.com/link?m=aX5JunmOoFIWAneHkuibu0OLBR5lQRwNkDZkrlTbJ90YwdRMIi4irNFO2d627tNW+kZbo4yhgHVPOsCxDld4y8pE+CfiId69RqwjAskRf9lbjnlwm6L6resRP7CnFQr5DUFUjaupQwlLLaeYLtSDEkhPVXMB0gyYdzFinjL+rJamnNkEVrn4XJ7X0xTE/w2sd4U4MhiqNKApnIEcUDPC+MXuVwt90kouzqvyIBucWiAi9fbZEp5RTyA==
http://www.cnki.com.cn/Article/CJFDTotal-JTHS200814067.htm
http://www.cnki.com.cn/Article/CJFDTotal-JTHS200814067.htm

e g N ] @ oARH! & T BOARSEE

Gty B T ) FEfT e, RS A Y EE NIRRT,
BT AR BRI I B O L, BONESE T pid e R ) —
BRI o AR TR LA e 37 S VA) 38 T M3k — << S ] 1) B S R 491
1B R E 25 R ECFIT A L R IR i — A BB, AU B LS
) B P B R B s, R IR, AR WA
i 25 A B2 BE S — 2 4P L M ERME A TR

2. FFEBR

KB NIRRT - 5

URATHER BT B, 2R B HUMRAT (MRS . AR5
oy, — AR BRI A SR, R B (R R
) .

PR, #2Z 0L BOPPPS #H2eyk N ES KA, RI"B" 5 A\ ( Bridge
—in), "O"#:>] H##( Learning Objective), "P"Hill( Pre—assessment),

“P”2 5 %% 2] ( Participatory Learning), “P”J5ll( Post Assessment) A

2



L8745 Summary). K, HEEERED N TS BOESF S HAR.
Al 2533 JallPL S R S5 5387

Hrb, SABB SRR CEHIEAKRE) H—FH % H, b
TiEE A, EE BNEAGEE], BoAAER Bt 5l
SpEAE AP BB R R L i R LA

Z5AEIMBL UM B A5 354 A 3 i
R 55 AR WA AE R RS N 5 8 S . R A VA 38 o B L
BEBEd LAl (3 Bim T, BE P SR —— XS R T W 5 M
K%, BEMF 1R Lataed [, BH R E A MGG R ik
NS RN G122 18] VA8 A % o AT N REE B 5 fa
FE R ARk b WA i 2 i PRI A g B R SR AR o LI B 5], T
LA, DEZGER, 2 NS, ¥ A gn i g sr R 4f
fRIBs B AIE, 513 A 2 ST Hh R 55 AR I 20 J8 38 TRUE B L
POV RG . FEIEIEAL |, 0o B B gh el e 55 AR 1l
5, kA EE SRR & M2 NS, oA IRk
EIRSSISE 5

BEEH B, HUM LB R K E i S 50 R i H S Z
N, SRR G B S XIS . Bt — kT E
B, AR5 B @A R I8 ?

. RPN
1.EREHES
— [T B R R B S T i N R S T T R A

3



— AR OR, FTEX AR FREEA . PR, AR AL
AFTRIAT—ARL GBI, A RETERCEEAY BRI IER
2o ARFCER NS S BRBA AT T AR N BT, HR4E 224 1
P, TESRFER b 5E O AR R

1.1 24 KF

PR GO R AR AP BB = Tk 2 A . B — AR B2
HAE T, PAECEE 7 —E 8N EMsE i, EER=E
B HEFECIR D), RIS T AN D RLE % 1 R A
EETG . [, B N AT A S AE SR AR IR Z AR

1.2 AFR

ST ER A A BE T (2 AR U, f B R A AR R R R
EFE S SIS B R CIRe ), AR S IGE RN AR, PR GG
NICRFF, RZNSHER RN — B PN R Gy 5 5T, T
Ry BATME I, RIS R,

1.3 &it B

WA AT IE Z 5, AR R BA W A A2 A8 )

AR o H— S U] SEIUA AL FBIAE,  RIVBR R 2 9 1B Al
FRZ Ah, BRI BRI T RBNIAED, K4
X H O ARSI A JERIRR IR, o T4 2 BN E, afer sl
AT L R H DR TR S .

A (Communicating with Patients and Families) (1 5 i
# S G JR IR B AT ) A PRIR 4 B A AR A AT e Hh B i)
HIRH . A IRz Ba @ R ). ol LRy &

4



VBT, A A R B Y, B R AT R R

1.4 HEHEE

AN YRR H 5 FE IS A BOPPPS #ei i o 1% e IR T
FRPTEREES U2 — P DA Bhn1m. DUA O I Z0a AR
o AT L 5] NFRE A 2 O T o S A

BOPPPS #5 2RI Gt 202 A5 30 L A5 A W2 B 52 2 A Wi, B ek
FOFER A S0 ERIRR AR . ol AR R BT . B
IHAIFREL_E, BOPPPS Bl R 4T

2. Wit 5L

2.1 BAFR

WA R JE 11

U R P E B TS IR R R

¢4 Topic 32 Communicating with Patients and Families
fERZM : ATEAT I SE-P B =SSR AL
FUFRET: 2 PRI (80 4081

22 HERR

iR 5HRE B ip

LT ffd BB AN ] R AR R 1) R SR, AR A DR R A
2R R GEETS: R X #: (Paraphrasing)

3R A S T VA T, A RR A R AR, A AU S NI
7B



BREBRHE BT

25 5 F T 70 ok 3 7 s 9% 92 155 93 1) e B )97 A8 S UL PR S 401 R X TR S 11
F 23], WA REANEY B R EIR, ST AT R EIY,
INZR= e HDEAN NG 2 S 2

23BEFER. R

BEE N

1 2 A B4 SR VA E P B AR

2AE A FEAR BT [F] U #e (Paraphrasing) .

AR

1A 242535 I [R]) SC¥ 4 (Paraphrasing) 65, A 2435 S .
2.5 48 RIF 4P sy



2.4 HEEETE

S’ HEAR HETTEEBAREH BitEE
1. FURAE R AL 2 3053 5 25 il LRAEZ —AELE | A E I TR A A
(LI E) H—FH i EHVORL iR
/Q%EPTF S LRN TN E S RG] 2 SR HAEN— SRR
T4 DA R R R FAFHL, HAEWE
Z. RX/iEXAHE X NN S
E R, R §= BUIRGIRXER b
/\ T % Q E/]XJU 'Jj u Sign------ indication E ’ ﬁi”ﬁﬁﬁ?ﬁ;} E](J
= partner----spouse
. R = a good place --- a natural place E El/‘] °
2. FUMBATHORIAR, DA 2 good ot 3 popular o
" Bk, A B
(Paraphrasing) . “#AE7EZE N
HiJ B

gl 7 a Ve
‘ et

posa R AT ASE




|

LGN GREAFAEZ I IE) - L ATAT (R LI — [, e
e ey 5 SELA SRS IR,
:3::2 ; {E 2?32‘;, . Si;i:;;.? I'm having trouble communicating with her. 2 4 lj‘] IR BN LA -1 ﬁﬂ @
le}(li[r'ls_fsié;‘\/rVnﬂlc,;he's complaining of constant headaches. [ asked about her medical history, but she 3 . %é’iﬁiﬁj\g _&/_\’E , {f%ﬁi?‘j—:‘ﬁﬁ
o e v s e B A BN
e e e B, I 5 SR
ikt 11 sl e, T sk HogIF ko tho iy GHE DS Rrateios o hustislzatackia MR, ACEFEHE
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Nurse 1: Oh. I didn’t really do that. I just jumped in with my questions.
Nurse 2: It's important. It really helps the patient relax.
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@' Match the words or phrases (1-6) with the definitions (A-F).

1 D health literacy A different behaviors in different societies

2 F_ miscommunication B the ability to relate to other people’s feelings
3 C verbal C related to the use of spoken language

4 i empathy D the ability to understand health information
5 _A cultural differences E an assumption

6 i preconception F a mistake in an exchange of information

@' Choose the word or phrase that is closest in meaning to the
underlined part.

1. Gina asks her patient about his day to develop a connection. Suggested answer 1B
A preconception B rapport C anxiety

2. Some patients say music is helpful for healing or feeling relaxed. 2.A
A therapeutic B verbal C non-verbal 3A
3. The nurse is using too much specialized vocabulary. 4C
A jargon B anxiety C empathy

4. Hospitals can cause feelings of nervousness and worry. 5.8
A rapport B jargon C anxiety 6.C

5. Ask more questions that require answers longer than one-word responses.

A cultural differences

B open-ended questions

C preconceptions

6. Frowning is a type of communication that is done without the use of spoken language.
Atherapeutic B empathy C non-verbal

4. /NHWME: “Let’s work out the tips on improving
communication between nurses and patients.”
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@ Read the memo to the nursing staff of the f':_i"’hyward
Health Clinic. Then, fill in the blanks with the correct
words from the word bank.

1 2 3 4 5 6 7

Hayward Health Clinic believes that clear

1 is necessary to provide
good care. They suggest that miscommunication can occur
due to poor 2 literacy.
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B e e I ——I7) X & #e (paraphrase) fERE LMV ARTE,
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Novel coronayirus patients in the largest cabin hospital in Wuhan are generally in an optimistic mood, nurses working there said.
"Before I came here I thought I would face patients with heavy psychological pressure, who are desperate and would almost
collapse.But things proved to be different. Most of them are in good spirits, and they have been cooperating well with the
treatment, and appreciating us very much."

"Most of the patients are in a positive mood." he said. "Many of them joined a book club organized by the hospital, and share the
books they read. Although work at the temporary hospital is hard, she has been deeply touched by support from people in
‘Wuhan."Many local medical staff and residents donated heaters and clothes and shoes to us, fearing us unable to cope the cold

weather," she said.
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